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Job Description 

Verbal Business Communications 
     
Participant will review a common business scenario, prepare 
their notes, and make a ''phone call'' where they explain the 
situation and provide possible solutions. 

 
Administration Time 

 

 
20 minutes 

Equipment, 
Supplies, and 

Materials Required 

• Provided scenario (included in Participant Instructions) 

• Paper and writing utensils for notes 

     
 
 
 
 
 


